
 

PRODUCT RETURN FORM 

 

In compliance with the act about consumer rights of 30 May 2014, the buyer is entitled 
to return the product purchased on the internet within 14 days of delivery date. 

By providing your  personal data you agree that they will be processed and used solely for 
the purposes of complaint procedure. 
 

first name and surname  ............................................................................................................................................. 

address: ………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………………………………………… 

e-mail: ……………………………………………………………………………………………………………………………………………………………………… 

telephone: …………………………………………………………………………………………………………………………………………… 

 

receipt number and date: …………………………………………………………………………………………………………………… 

returned product: ……………………………………………………………………………………………………………………………………………… 

reason for return/ without giving reasons*: …………………………………………………………………………… 

reimbursement requested to the banking account no. 

……………………………………………………………………………………………………………………………………………………………………………………… 

owned by  …………………………………………………………………………………………………………………………………………………………… 
                                                                                
 

 

I confirm that the returned product has not been worn or used. 

 

 

……………………………………………………………………                ……………………………………………………………     
            (place, date)                          (signature)    

 

 

*mark the right option 


